English version

PRIVACY POLICY

To protect user’s rights, BABEL PLATFORM Website commits to keep all the User’s
information confidential. Please read the “Privacy policy” below for details.

1. Purpose of personal information collection:

e BABEL PLATFORM collects the information with the purpose to improve our product,
service, and support for learners.

o The collected information includes: Personal information: first name and last name,
gender, date of birth; Contact information: Phone number, mailing address, e-mail; or
personal information automatically created when the learner uses the website such as: [P
information, cookies, website login ...

2. Scope of information use: Learner’s information is only used when the services on BABEL
PLATFORM website are used.

3. Information storage time:

All the learners’ information, as well as the exchanged information between learners and
BABEL PLATFORM are saved and kept confidential by the Company System. Learners’
personal data are saved until the system receives the cancel request or learners actively login and
cancel.

For the closed accounts, we still save the Personal Information and accounts for the purpose of
fraud prevention, investigation, inquiry, etc. The Personal information is stored on the Server for
a maximum of 12 (twelve) months from the date Learners close the account on BABEL
PLATFORM. After this duration, we will delete the Learner’s Personal Information permanently.

- Individuals or organizations having the rights to access to gathered information: BABEL
PLATFORM does not share any personal information with companies, organizations, and/or
individuals outside BABEL PLATFORM except 2 below situations:

e For legal reasons: BABEL PLATFORM will share the personal information with
outside companies, organizations, and individuals if BABEL PLATFORM firmly
believes that the access, use, preservation or disclosure of the information is reasonably
necessary to:

- Meet any applicable law, regulation, legal process or enforceable request of the
government.

- Enforce the applicable Product and Service Terms, including investigation of potential
violations.

- Detect, prevent or address fraud, security or technical issues

- Protect the rights, property or safety of BABEL PLATFORM, learners of BABEL
PLATFORM or the public as needed or permitted by law.



With the agreement of the Learners: BABEL PLATFORM will share the personal
information with outside companies, organizations, and individuals with the Learner' s
consent, such sharing is for research purposes only and offers better products and services
to each learner.

4. Gathering and Data Management Organization address

Learner can contact this below address to inquire the learner’s collection and processing of
information:

Company: JELLYFISH EDUCATION JOINT STOCK COMPANY

Head office: 12AF, CMC building, Duy Tan street, Dich Vong ward, Cau Giay district,
Hanoi City, Vietnam.

Tel: 024 37955 846

Email: admin@jellyfish-vn.com

5. Methods and tools for learners to access and edit their personal data on the website:

Learners login to the account on BABEL PLATFORM website.

Connect to Personal information by the link:
http://3.114.147.100/user/profile.php?id=313 to access and edit their personal data.

Note: When updating personal information, BABEL PLATFORM may ask a member to
verify his or her identity before BABEL PLATFORM can process the learner's request.
BABEL PLATFORM may reject unreasonably repeated requests, require
disproportionate technical efforts, risk to the privacy of others, or be too impractical.

Learners have the right to complain about third party disclosure of personal information to the
BABEL PLATFORM Board of Directors. Upon receiving these responses, BABEL PLATFORM
will confirm the information, be responsible for responding to the reason and instruct the
Learners to restore and secure the information.

6. Change on policy

We may change the content and revise the privacy policy at any time to fit the needs of BABEL
PLATFORM and the learners’ needs and feedbacks if any. Any changes to this policy are posted
on our website.
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http://3.114.147.100/user/profile.php?id=313

CHINH SACH BAO MAT

Nham ton trong va bao vé quyén loi ctia ngudi truy cap, Website BABEL PLATFORM cam két
bdo mat nhirng thong tin mang tinh chat riéng tu ctia Hoc vién. Hoc vién vui long doc ban “chinh
sach bao mat” dudi day dé hiéu hon veé cam két ma ching t6i thyc hién.

1. Muc dich thu thap thong tin ca nhan:

. BABEL PLATFORM thu thap thong tin nham cung cép san pham, dich vu va hd tro t6t
hon cho cac hoc vién.

. Thong tin thu thap gdm: Thong tin ¢4 nhan: ho va tén, gidi tinh, ngay sinh; Thong tin lién
lac: s0 dién thoai, dia chi gui thu, dia chi email; hay cac thong tin c4 nhan dugc tu dong tao ra
khi Hoc vién stir dung website nhu: thong tin IP, cookies, dang nhdp website...

2. Pham vi st dung théng tin: Chi st dung thong tin hoc vién trong qua trinh st dung céc dich
vu trén website BABEL PLATFORM

3. Thoi gian lwu triv thong tin:

Moi Théng Tin Hoc vién, ciing nhu cac thong tin trao doi gitra Hoc vién va BABEL
PLATFORM déu dugc luu gilt va bao mat bdi hé théng cua Cong ty. DUt li¢u ca nhan ctia Hoc
vién s& duoc luu trit cho dén khi co yéu ciu huy bo hoac ty Hoc vién dang nhap va thyc hi¢n huy
bo.

Déi voi cac tai khoan dd dong, chiing t6i van luu trit Thong Tin Ca Nhan va tai khoan dé phuc vu
cho cac muc dich phong chéng gian 1an, diéu tra, giai dap thic mac... Cac Thong Tin C4 Nhan
nay s& dugc Ching Téi luu gitr trén hé thong may chu t6i da trong vong 12 (mudi hai) thang ké
ttr ngay Hoc vién déng tai khoan trén BABEL PLATFORM. Sau khi thoi han nay két thuc,
Chung Toi s& tién hanh x6a vinh vién Thong Tin Ca Nhan ctia Hoc vién.

- Nhirng nguoi hoic t6 chirc ¢ thé duogc tiép can véi thong tin di thu thap: BABEL PLATFORM
khong chia sé thong tin ca nhan véi cong ty, to chirc va ca nhan bén ngoai BABEL PLATFORM
ngoai trur 2 trudng hop:

. Vi ly do phap Iy: BABEL PLATFORM s& chia sé thong tin c4 nhan véi cac cong ty, t6
chtrc hoac ca nhan bén ngoai néu BABEL PLATFORM tin réng vi€c truy cap, st dung, bao toan
hoic tiét 16 thong tin d6 1a can thiét mot cach hop 1y dé:

- Dap tng bét ky luat phap, quy dinh, quy trinh phap 1y hién hanh nao hoic yéu cau c6 thé cudng
ché thi hanh cta chinh quyén.

- Thue thi Piéu khoan san phém, dich vu duogc ap dung, ké ca viéc diéu tra nhirng vi pham tiém
tang.

- Phat hién, ngin ngira hoic theo cach khac xir 1y cac van dé vé gian 1an, an ninh hodc ky thuat.



- Bao vé cac quyén, tai san hoac su an toan cuia BABEL PLATFORM, hoc vién cuia BABEL
PLATFORM hodc cong chiung khong bi ton hai khi can thiét hodc duoc cho phép boi luat phap.

. C6 su dong y cua Hoc vién: BABEL PLATFORM sé chia sé thong tin ¢4 nhan voi cong
ty, to chirc hodc ca nhan bén ngoai BABEL PLATFORM khi c6 sy dong ¥ ctia Hoc vién, viéc
chia s¢ nay chi nham myc dich nghién ctru va dua ra cc san pham va dich vu tét hon t6i timg
hoc vién.

4. Pia chi cua don vi thu thap va quan ly thong tin

Hoc vién c6 thé lién hé t6i dia chi sau day dé hoi vé hoat dong thu thap, xir 1y thong tin lién quan
dén c4 nhan cta hoc vién:

Cong ty: CONG TY CO PHAN JELLYFISH EDUCATION

Dia diém try so: Tang 12A tdoa nha CMC phd Duy Tén, phudng Dich Vong, quan Cau Giay,
thanh phé Ha Noi, Viét Nam.

S6 dién thoai: 024 37955 846

Email: admin@jellyfish-vn.com

5. Phuwong thirc va cong cu dé hoc vién ti€ép can va chinh sira dir liéu ca nhan ctia minh trén
website:

. Hoc vién dang nhap vao tai khoan ctia minh trén website BABEL PLATFORM.

. Vao muc Thong tin c4 nhan theo duong dan:
http://3.114.147.100/user/profile.php?id=313 d¢ tiép can va chinh sira dit liéu ca nhan cta minh.

. Chu y: Khi cap nhat thong tin ca nhan, BABEL PLATFORM c6 thé yéu cau vién xac
minh danh tinh cia minh truéc khi BABEL PLATFORM xir 1y yéu cau ciia hoc vién. BABEL
PLATFORM c6 thé tir chdi cac yéu cau lip lai nhiéu 1an mot cach bat hop 1y, doi hoi cac nd luc
khong twong xtng vé k¥ thuat, gay rui ro dén sy riéng tu ctia nguoi khac hodc qua phi thuc té.

Hoc vién c¢6 quyén giri khiéu nai vé viéc 16 thong tin c4 nhan cho bén thir 3 dén Ban quan tri ctia
BABEL PLATFORM. Khi tiép nhan nhiing phan hdi nay, BABEL PLATFORM s& xac nhan lai
thong tin, c¢d trach nhi€m tra 101 1y do va hudng dan Hoc vién khoi phuc va bdo mat lai thong tin.

6. Thay d6i vé chinh sich:

Chung t6i c6 thé thay ddi ndi dung va chinh sira chinh sach bao mat vao bat ky liic nao dé phu
hop v6i nhu cau cua BABEL PLATFORM ciing nhu nhu cau va phan hoi ctia hoc vién néu co.
Bat cur thay do1 nao vé chinh sach nay déu dugc dang tai 1én trang web cua chiing toi.



